www.orthoVP.com is new and improved
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Have you noticed the latest improvements to our web site? A new field has been added -- YOUR
ORDERS. If you have ever wished you could make ordering easier by repeating a previous order?
Have you wished you could easily find a list of what you ordered last time or at some point in the past?
Wish no more! Your wishes have been granted! A new feature has been added to our web site that will
remember orders previously placed on line through our site.

Once you log on using your secure ID and password, you will be taken directly to the on-line catalogue
main page. The new field, YOUR ORDERS, is on the right side of the page below YOUR CART. A new
feature, BOOKMARKED ORDERS, recalls orders you have chosen to bookmark during the check-out
process of a previous order, allowing you to repeat all or part of that order for future use. The second
field, “PREVIOUS ORDERS?”, allows you to scan orders recently placed on the site. In addition, a short
list of recently viewed items appears under the heading, RECENT ITEMS so that you can easily select
an item for a new order without having to browse the catalogue again.

We would appreciate any feedback from you relating to how these features may have enhanced your
on-line shopping experience.



